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I

6d.
6d1.

6d1.

6d1.

6d1.
6d1.

6d1.
6d1.

6d1.
6d1.

FUII LEGAI NAME ....ooooooiessssssssssssssss s HSBC BANK (CHILE)

Full Legal name in local language ...........ocooeeeeeeeeeeeeeeeeeeeeeeennn Not applicable

Full Legal (Registered) address

BUIIAING NAME ...oovvririsiinnsrsssnssssssssssnns Not applicable

Apartment / floor / office NUMDBEr .............ccoveievieeeeeeeeeeee. Piso 23

PO BOX .o Not applicable

SEBLNAME ..ooooi s Avenida Isidora Goyenechea
Street/NoUSE NUMDET ...........cooviereeee e 2800

CILY et Santiago

POStal / ZIP COUE ... Not applicable

County / Province / State / DIStHCt ..........ooooeveeeeeeeeeeeeeeeeeeeeeene Not applicable

COUNTTY ettt s st s s annnsan Chile

Full Primary Business Address (Operating address)

BUIlAING NAME ..ooooooi Not applicable
Apartment / floor / office NUMDEr .............cccoeeveevereeeeeee e Piso 23
PO BOX wirrrrvvrrevvieiesssmissss s Not applicable
SHEELNAME .....ooooooiiiiiiss s Avenida Isidora Goyenechea
Street/NoOUSE NUMDET ..o 2800
CILY s Santiago
POStal / ZIP COUE ...ttt eee Not app|icab|e
County / Province / State / DIStIiCt .........ccooeeveeireiereiecsiesissienienanns Not applicable
COUNIIY ettt ettt Chile
Date of incorporation/establishment ..., 07 Nov 2002
TYPE Of OWNEISHIP ...t Publicly traded (Wolfsberg DDQ #6a)

Member Owned/Mutual (Wolfsberg DDQ #6b)
Government or State owned (Wolfsberg DDQ #6¢)
Privately owned (Wolfsberg DDQ #6d)

Other
Other
Optional clarification if privately owned ...........ccccocooerererereereereenenee. Not applicable
Shareholding entities Statement ............c.cooooeeeeeeeeeeeeeeeeeeeeeeann We confirm that the shareholding entities of the entity are as

follows and that no other entity owns or controls directly
and/or indirectly 10 % or more of the entity's shares

Shareholding entities (threshold 10% mandatory)

LeGAI NAME w......ooioviririinieinr s HSBC Inversiones S.A.
LT — HSBC Latin America Holdings (UK) Limited
%0 SNAIES QIULEA ... eeeene 99.969
LT — HSBC Holdings PLC

%0 SNAIES QIULEA ... eeeene 99.969
LT — HSBC Latin America B.V.

%0 SNAIES QIULEA ... eeeene 0.0299
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6d1.
6d1.

6d1.
6d1.

6d1.

6d1.

10.
10.

11.
12.

13.

14.

1l4a.
14b.
l4c.
14d.

1l4e.

141,

14g.
14h.

14i.

14j.

14k.

15.

16a.
16b.
17.

17a.

LT — HSBC Latin America Holdings (UK) Limited

90 SNAIES QIULEA ...t eeeeae 0.0299
LT — HSBC Holdings PLC

90 SNAIES QIULEA ...t eeeeae 0.0299
LT — HSBC Overseas Holding (UK) Limited
Ultimate Beneficial Owners statement (UBO statement) ............ We confirm that no natural person controls or owns directly

and/or indirectly 10 % or more of the entity's shares

Licence information

Does the entity, or any of its branches, operate under an
offshore banking license (OBL)? ... No

Does the Bank have a Virtual Bank License or provide

services only through online channels? ............ccocoevveeveeenenn.. No
Name of primary financial regulator/supervisory authority ........... Other
OBNET ettt sttt s s s s sasens Comision para el Mercado Financiero - Commission for the

Financial Market

Legal Entity Identifier (LEI) ... 549300818FWC2UB73V4

Full legal name of the ultimate parent, if different from the
entity completing the DDQ ... HSBC Holdings plc

Jurisdiction of licensing authority and regulator of ultimate
PAIEINT ..o HSBC Group is globally supervised in UK by FCA.

Select the business areas applicable to the entity

Retail BaANKING ..ot ses s No
Private BanKING ..........coovoeeieeeeeeeeeeeeeeeeeee e ese s s vese e No
Commercial BanKing ..........cc.coooieieieeieirinisieiesieseesiesesessssses s sessensenes Yes
Transactional Banking ... iessessesenes Yes
INVestMeNnt BanKing ..........cccoeueveirieininieseeie s No
Financial Markets Trading .........c.oveeeeeeeeeeeeeeeeeeeeeeee e Yes
Securities Services / CUSIOAY ..o No
BrOKEr / DI ... eassnsenen No
Multilateral Development Bank ...........c.cccoooeeeveeeeeeeeeneeeeceeeeeneeennens No
Wealth ManagemeNnt ............ccooeeueieeieeeeieeieieieeseeeiesiesee e No
OFNET . Corporate/Commercial Banking, Issuer Services

Does the Entity have a significant (10% or more) portfolio of
non-resident customers or does it derive more than 10% of it's
revenue from non-resident customers? (Non-resident means
customers primarily resident in different jurisdiction to the

location where bank services are provided.) .........c.cccoeererereerennnes No

NUMbBbEr of EMPIOYEES ... 51-200

TOtAI @SSELS ... Greater than $500 million

Are all answers provided to CBDDQ Questions 1-16b

representative of all the legal entity's branches? .......................... No

Clarify which questions the difference(s) relate to and the Answers in this section apply to the HSBC entity and its
branch(es) that this applieS 0 ..o domestic branches (if any). For any foreign branches please
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18.

19.
19a.
19b.
19c.
19d.
19e.
19f.
19g.
19h.

19i.

19j.
19k.
191.
19m.
19n.
19o0.

19q.

19alc.

19alf.

19ali.

19 p.

19p1.
19p2.
19p3.
19p4.
19p5.

20.

20a.

21.

HSBC BANK (CHILE) - BLICCLRMXXX

refer to their separate SWIFT KYC Registry profiles including
CBDDQ.

Additional information/ context to CBDDQ Question 1 - 16b ..... HSBC Chile is a single corporate branch located in Santiago
(90~ employees). HBCL has 550 clients ~ and it focused on
key local corporate and multinationals customers. Client
Coverage teams include RMs specialized by sector and
Dedicated Multinationals teams.

Does the Entity offer the following products and services:

Correspondent Banking ..o No
Cross-Border Bulk Cash DeliVErY ... No
Cross-Border ReMIttanCes ..o No
Domestic Bulk Cash DeliVEry ... No
HOIA MAUT ... No
International Cash LEtter ..o No
LOW PYICE SECUNLIES ..o No
Payable through acCounts ... No
Payment services to non-bank entities who may then offer
third party payment services to their customers? ........................ No
Private BankiNg .........coooueeeeereeeeeeeeeeeeeeee e No
Remote Deposit Capture (RDC) ... No
Sponsoring Private ATIMS ...t eees No
Stored Value INSIIUMENTS ... No
Trade FINANCE ... Yes
VIFTUBI ASSELS ...ttt No
Other high risk products and services identified by the Entity
(P1EASE SPECITY) ..ottt Not applicable

Does the entity have processes and procedures in place to

identify downstream relationships with domestic banks? ............. Yes

Does the entity have processes and procedures in place to

identify downstream relationships with Foreign Banks? ............... Yes

Does the Entity have processes and procedures in place to
identify downstream relationships with MSBs/ MVTSs/ PSPs? . ves

For each of the following please state whether you offer the service to walk-in customers and if so, the applicable level of due
diligence:

Check Cashing SEIVICE ... No
Wi trANSTEIS ...t No
Foreign CurrenCy CONVEISION ..........ccoueievrurienieriesieseeseeseeseesie s No
Sale of Monetary INStrUMENLS ............coovvemiveeeeeeeeeeeeeeeeeeeeeeeeeeeeeans No

If you offer other services to walk-in customers please provide
more detail here, including describing the level of due

AIIGENCE. oo Not applicable

Are all answers provided to CBDDQ Questions 19a-19q

representative of all the legal entity's branches? ............................ No

Clarify which questions the difference(s) relate to and the Answers in this section apply to the HSBC entity and its

branch(es) that this applieS t0 ..o domestic branches (if any). For any foreign branches please
refer to their separate SWIFT KYC Registry profiles including
CBDDQ.

Additional information/ context to CBDDQ Questions 19a - 19¢q Additional clarification to Question CBDDQ 19h: Exceptional
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22.
22a.
22b.
22c.
22d.
22e.
22f.
229.
22h.
22i.
22j.
22Kk.
22I.

22m.

22n.

220.

23.

24.

25.

26.

26a.

27.
28.

20.

HSBC BANK (CHILE) - BLICCLRMXXX

approval has been provided to one HSBC Affiliate entity as
part of its integration to the HSBC Group after its acquisition in
2023.

Does the entity have a programme that sets minimum AML, CTF & Sanctions standards regarding the following components:

Appointed Officer with sufficient experience/expertise .................

Adverse Information Screening

Beneficial OWNEISNIP ...

Cash Reporting

Customer Due Diligence (CDD)

Enhanced Due Diligence (EDD) ...

Independent Testing

PEIIOTIC REVIEW ...ttt eaenen

PEP Screening

Risk Assessment

SANCHONS ...t ses e sssaseanenn
Suspicious ACtiVity REPOIING ...
Training & EAUCALION ............ooooveereeeeeeeeeeeeeee e

Transaction MONITOIING .........cooeveereeeeeeeeeeeeeeereee e

How many full time employees are in the entity's AML, CTF &
Sanctions Compliance Department? ..........cccocoeeeeeeveeeeeeernrnnnnn.

Is the Entity's AML, CTF & Sanctions policy approved at least
annually by the Board or equivalent Senior Management
Committee? If N, describe your practice in Question CBDDQ

Does the Board receive, assess, and challenge regular
reporting on the status of the AML, CTF, & Sanctions
PrOGrAMIME? ...ttt ettt s e s sesasassenanas

Does the entity use third parties to carry out any components
of its AML, CTF & Sanctions programme? ...........ccceveeeveeeevennne

Provide fUrther detaIS ..o een

Does the entity have a whistle-blower policy? ...

Are all answers provided to CBDDQ Questions 22-27
representative of all the legal entity's branches? .........................

Any additional information/ context to CBDDQ Questions 22-

1-10

Yes

HSBC outsources some activities to third parties,
including other HSBC entities, subject to HSBC’s FC
Policies & Programme, including implementing
appropriate controls and oversight to manage the risk
and monitor the outsourced activities. HSBC will not
outsource any Compliance function(s) which are
prohibited under local regulations.

Yes

Additional clarification to Question CBDDE 24: HSBC’s
Global Financial Crime Policy is approved annually by
the Group Head of Financial Crime and updates are
presented to senior management committees, including
the the Group Risk Management Meeting (GRMM), Group
Risk Committee (GRC), a sub-committee of the HSEBC
Holdings PLC Board of Directors.

Additional clarification to GQuestion CEBDOD@ 25 : The
Group Financial Crime Risk Appetite Metrics are
reported monthly to the the Group Risk Management
Meeting (GRMM) and Group Risk Committee (GRC).
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30.

31.

32.

33.

34.

35.

35a.

35h.

35c.

36.

37.

38.

39.

40.

40a.

40b.

40c.

HSBC BANK (CHILE) - BLICCLRMXXX

In addition, a Financial Crime update hy the Group Head
of Financial Crime is provided no less than guarterly

to the GRMM and GRC.

In addition, the Group MLRO publishes an annual report

to the GRMM and GRC.

Additional clarification to Question CBDDE 28: HSBC's
Global Financial Crime Policy applies globally to HSBC
Holdings PLC and its 50% or more owned or controlled
legal entities. HWhere local variations exist to comply
with local laws and regulations, the applicable HSBC
Entity has published a separate CBDDU detailing these.

Has the entity documented policies and procedures consistent

with applicable ABC regulations and requirements to

(reasonably) prevent, detect and report bribery and

COMTUPLIONT ..ot ss s sesasnanena Yes

Does the entity have an enterprise wide programme that sets
minimum ABC standards? ...........ccccooorveeerveeeneeeee e Yes

Has the entity appointed a designated officer or officers with
sufficient experience/expertise responsible for coordinating the
ABC PrOgrammME? ........c.cooveeeeeeeeeeeeeeeeeesevesesesaesesaesessesesssssassssssssssnans Yes

Does the entity have adequate staff with appropriate levels of

experience/expertise to implement the ABC programme? .......... Yes
Is the entity's ABC programme applicable to ............cccccooveeeenane. Both joint ventures and third parties acting on behalf of the
entity

Does the entity have a global ABC policy that:

Prohibits the giving and receiving of bribes? This includes
promising, offering, giving, solicitation or receiving of anything

of value, directly or indirectly, if improperly intended to

influence action or obtain an advantage ............c.cccceevieeveeereceennee. Yes

Includes enhanced requirements regarding interaction with
PUDBIC OFfICIAIS? ... Yes

Includes a prohibition against the falsification of books and
records (this may be within the ABC policy or any other policy
applicable to the Legal ENtity) .........ccoveieeeieeieeeeeeeeeee e Yes

Does the entity have controls in place to monitor the
effectiveness of their ABC programme? ...........cccooveeveeeeeeeeeeennn. Yes

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme? ... Yes

Has the Entity's ABC Enterprise Wide Risk Assessment
(EWRA) been completed in the last 12 months? ..........ccccoeveveee. Yes

Does the entity have an ABC residual risk rating that is the net
result of the controls effectiveness and the inherent risk
ASSESSMENT? L.t nsenen Yes

Does the entity's ABC Enterprise Wide Risk Assessment cover the inherent risk components detailed below:

Potential liability created by intermediaries and other third-
party providers as appropriate ............ooeeoeeeeieeeeeeseessessenns Yes

Corruption risks associated with the countries and industries
in which the entity does business, directly or through
INEEIMEIANIES ...ttt ssesessenees Yes

Transactions, products or services, including those that
involve state-owned or state-controlled entities or public
OFfICIAIS .ot Yes
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40d. Corruption risks associated with gifts and hospitality,
hiring/internships, charitable donations and political
CONIDULIONS ..ottt eeees
40e. Changes in business activities that may materially increase
the entity's COrruption FiSK ..o
41. Does the entity's internal audit function or other independent
third party cover ABC policies and procedures? .............c.........
42. Does the entity provide mandatory ABC training to:
42a. Board and senior committee management ............ccccccooeeeueeennnnn.
42h. 1St LiN€ Of DEIENCE ...t
42¢. 2Nd LiNE OFf DEFENCE ...t eeeeeeee
42d. 3rd LIN€ OF DEFENCE ...
42e. Third parties to which specific compliance activities subject to

ABC risk have been OULSOUICE ..o

42f. Non-employed workers as appropriate
(coNtractors/CONSUILANTS) ........oveeeeeeieeeeeeeeeeeee s

43. Does the entity provide ABC training that is targeted to specific
roles, responsibilities and activitieS? ..........cccooeeeeveeereecereeceeeeeeennns

44. Are all answers provided to CBDDQ Questions 30-43
representative of all the legal entity's branches? .............cccccou......

45. Any additional information/ context to CBDDQ Questions 30-

HSBC BANK (CHILE) - BLICCLRMXXX

Yes

Yes

Additional explanation to Question CBDDQ 34: Entities which
are 50%+ owned or controlled are directly subject to the
Group Policy. JVs or relevant third parties which are not
directly subject to the FC Policy are contractually required to
maintain controls to substantially the same standard as that
set by the FC Policy.

Additional clarification to Question CBDDQ 44: Group Anti
Bribery & Corruption Policy applies as a minimum to all HSBC
Group Entities globally. Where local variations exist to comply
with local laws and regulations, the applicable HSBC Entity
(subsidiary or foreign branch) has published a separate
CBDDQ detailing these.

https://www.hsbc.com/who-we-are/esg-and-responsible-
business/fighting-financial-crime/financial-crime-risk-policies

46. Has the entity documented policies and procedures consistent with applicable AML, CTF & Sanctions regulations and

requirements to reasonably prevent, detect and report:

46a. MONEY 1aUNAEIING? ...ttt eeaee Yes

46b. Terrorist fINANCING? ...ttt eeas Yes

46¢. SaNCHONS VIOIALIONS? ...t ssesene Yes
47. Are the entity's policies and procedures updated at least

ANNUAITY? e naenne Yes

48. Has the Entity chosen to compare its policies and procedures against:

48a. US SEANAAIAS? ...ttt saes Yes

48al. Does the entity retain a record of the results? ... Yes

48b. EU StANAAIAS? ...t es s sssssess s No
49. Does the entity have policies and procedures that:

49a. Prohibit the opening and keeping of anonymous and fictitious

NAMEM ACCOUNTS ..o Yes

Page 6



Swift KYC Registry - Wolfsberg CBDDQ

49hb.

49c.

49d.

49e.

49f.

49¢.

49h.

49i.

49j.

49Kk.

49|

49m.

49n.

50.

51.

5la.

52.

53.

54,
54a.
54b.

54c.

Prohibit the opening and keeping of accounts for unlicensed
banks and/or NBFIs

Prohibit dealing with other entities that provides banking
services to unlicensed DanKS ............c.ccoooorrinnirneionrinnineeesnseneseenes

Prohibit accounts/relationships with shell banks ............................

Prohibit dealing with another entity that provides services to
SNEIIDANKS ...ttt eaeen

Prohibit opening and keeping of accounts for Section 311
desigNated ENMILIES ........cccovueeeeeeeieeereieree et saeeseens

Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents, exchanges
houses, casa de cambio, bureaux de change or money
TrANSTEN AQENTS ..ot

Assess the risks of relationships with domestic and foreign
PEPs, including their family and close associates ........................

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by employees ..

Define the process, where appropriate, for terminating existing
customer relationships due to financial crime risk .........................

Define the process for exiting clients for financial crime
reasons that applies across the entity, including foreign
branches and affiliates

Define the process and controls to identify and handle
customers that were previously exited for financial crime
reasons if they seek to re-establish a relationship .......................

Outline the processes regarding screening for sanctions,
PEPs and Adverse Media/ Negative News ...........cccccooverreeerrevenees

Outline the processes for maintenance of internal "watch lists"

Has the entity defined a risk tolerance statement or similar
document which defines a risk boundary around their
business?

Does the entity have record retention procedures that comply
with applicable [aWS? ...

What is the retention Period .............coooeeeeeeeeeeeeeeeeeeeeeeeee s

Are all answers provided to CBDDQ Questions 46-51a
representative of all the legal entity's branches? ...........................

Any additional information/ context to CBDDQ Questions 46-

HSBC BANK (CHILE) - BLICCLRMXXX

Yes

Yes

5 years or more

Yes

Additional clarification to Question CBDDQ 48b and 48b1:
HSBC entities and subsidiaries located in the European Union
review policies and procedures against relevant EU legislation
and applies the relevant requirements.

Additional clarification to Question CBDDQ 52: HSBC's Global
Financial Crime Policy applies globally to HSBC Holdings PLC
and its 50% or more owned or controlled legal entities. Where
local variations exist to comply with local laws and regulations,
the applicable HSBC Entity has published a separate CBDDQ
detailing these.

Does the entity's AML & CTF Enterprise Wide Risk Assessment cover the inherent risk components detailed below:

Client
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54d.

55.

55a.
55b.
55c.
55d.

55e.

55f.

55¢.
55h.

56.

57.

57a.
57b.
57c.

57d.

58.

58a.
58b.
58c.
58d.

58e.

58f.

58g.

59.

60.

61.

GEOGIAPNY ...ttt s e

Does the entity's AML & CTF Enterprise Wide Risk Assessment
Transaction MONITOTING .........c.oveveveeeieeeeee et nees
Customer DU DIlIgENCE ...t
PEP identifiCation .........c..cooooiveiueiierieeieieeeeieseieie s
Transaction SCrEENING ... seesesssenans

Name Screening against Adverse Media & Negative News .....

Training and EAUCALION .............cccoovveeeeeeeeeeeeeeeee e

GOVEIMANCE ...ttt eeeseeseseseteeseeasaeseseaeaeeene

Has the Entity's AML & CTF EWRA been completed in the last
L2 MONTNS? ..ottt

HSBC BANK (CHILE) - BLICCLRMXXX

cover the controls effectiveness components detailed below:

Yes

Does the entity's sanctions Enterprise Wide Risk Assessment cover the inherent risk components detailed below:

Client

Does the entity's sanctions Enterprise Wide Risk Assessment cover the controls effectiveness components detailed below:

Customer DUE DIlIJENCE ... resssesans
GOVEINAINCE ...ttt sstste et es s ss s s ssassanans
LISt MANAGEMENT ..ot sssenes
Management iNfOrMAtioN .............cc.cooveeveiveeresieereriesse e esssessssseessenens
NAME SCIEENING ...ttt es et ssasnenas

Transaction SCrEENING ........c.ceveeueveeeeeeeeeeeeeeeeereee e vee s aesesaeseiis

Training and EAUCALION ........c..coovuiveieeieeieieirieeeiese e

Has the Entity's Sanctions EWRA been completed in the last
12 MONTNS? <o sees

Are all answers provided to CBDDQ Questions 54-59a
representative of all the legal entity's branches? ...........................

Any additional information/ context to CBDDQ Questions 54-

Yes

Yes

Additional clarification to Question CBDDE B0: HSBC's
Global Financial Crime Policy, including all supporting
Standards and Appendices, is mandatory and applies
globally to HSEBC Holdings plc (“HGHE”), and entities
where HGHA: (i) ultimately Controls the entity (“HSBC
Aaffiliates™; or (ii) directly or indirectly Owns S0¥
ar more of the shares, voting rights, capital, profits
or property (collectively “HSBC Group Entities” or
“HSBC”); and to all Staff.

The Global Financial Crime Policy mandate Globhal
Businesses and Functions to conduct an EWRA annually in
the form specified by the Group Head of FC or, by
delegation, the Group Head of AML and Group Head of
Sanctions, enahling a consistent approach to he applied
to the EWRA globally.

HWhere local variations do exist, these are factored in
the EWRA through answers to the Country Specific risk
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62.
63.

64.
64a.
64b.
64c.
64d.
64e.
64f.
64g.
64h.

65.
65a.
65al.
65b.
65c.

65d.

66.

67.

67a.
67a2.
67a2.
67a3.
67a4.
67a5.

67a6.

68.

68a.

68al.
68a2.
68a3.

68a4.

69.

Does the entity verify the identity of the customer? ......................

Do the entity's policies and procedures set out when CDD
must be completed, e.g., at the time of onboarding or within 30
TAYS? ..ottt

HSBC BANK (CHILE) - BLICCLRMXXX

section of the EWRA guestionnaire. This considers any
specific local risks not factored into the standard
¢lobal approach.

Yes

Yes

Which of the following does the entity gather and retain when conducting CDD? Select all that apply:

Customer identifiCation ..........cocoeeieierineierereeereesesee e eeeees
EXPECLE ACHVILY ......ovoiveeeeeieeeee e
Nature of business/employment .............c.ccocooeeeeeeeeeeeeeeeeeeeeenns
OWNEISNIP SITUCTUIE ...
PrOAUCT USAQE ..o
Purpose and nature of relationship ..........cccceeveeveeeeveeeeccrereneen

SOUICE OFf FUNAS ...ttt

Are each of the following identified:

Ultimate Beneficial OWNEIrShIp ..........ooooovveoeeeeeeeeeeeeeeeeee e

Are ultimate beneficial owners Verified ...,

Authorised signatories (where applicable) ...
KEY CONLIOIIEIS ... nas
Other relevant parties

Other type of relevant Parties ............cccoooeeeeeeeeeeereeeeeeeeeeesiennns

What is the Entity’s minimum (lowest) threshold applied to
beneficial ownership identification? ............c.cccoeeeeeeeeeeeeeeeeeeens

Does the due diligence process result in customers receiving a
FISK ClaSSIfICALION? .....cuuieeieeeieriereieeecee et siesseniae

The type of relevant party identified will depend on the
customer type e.g. nominee companies; Settlor; Third
Parties; Beneficiaries; Trustees etc.

10%

Yes

What factors/criteria are used to determine the customer's risk classification?

PrOAUCT USAQE ...

GROGIAPNY ..ottt nanas

BUSINESS TYPE / INAUSLIY ..ot
Legal NtitY TYPE ..ottt

AdVErse INFOrMAaLIoN ..............cocoueieieeieeeeeeeeeeeeeeeeee e eseaee

For high risk non-individual customers, is a site visit a part of
YOUP KYC PIOCESS? ....ooiieieeiieeeieeeieesetseiesesessese s ssesesees

If Y, is this at:

ON-DOAIAING ... easeasenen

KYC RENEWAL ...t sae s se s snaeen

PEP presence, High risk factors as defined by Country
regulatory standards

Yes
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69a.

70.

71.

71a.

7l1al.
7l1a2.

71a3.

72.

73.

74.

74a.

74al.
74a2.
74a3.
74a4.
74a5.

74a6.

75.

76.

76a.

76Db.

76b1.

76c.
76d.
76e.
76f.

769.

Does the entity have a risk based approach to screening
customers for adverse media/negative NeWS? ...........cccccoeeueeennce.

When is it PErfOrMEA? ... At on-boarding
KYC renewal
Trigger event

Other
What is the method used by the entity to screen for adverse Automated
MEdia/NEYALIVE NEWST? ...t senees Manual
Combination of automated and manual
Other
Does the entity have a risk based approach to screening
customers and connected parties to determine whether they
are, or are controlled by PEPS? ... Yes
IfY, is this at:
ON-DOAITING ..ot aenaes Yes
KYC RENEWA ... Yes
THQGET EVENT ..ottt Yes
What is the method used by the entity to screen PEPs? ............. Automated
Manual
Combination of automated and manual
Other
Does the entity have policies, procedures and processes to
review and escalate potential matches from screening
customers and connected parties to determine whether they
are PEPS, or controlled by PEPS? ... Yes
Is KYC renewed at defined frequencies based on risk rating
(PeriodiC REVIEWS)? ...ttt Yes
If yes “Select all that apply”
LESS thaN ONE YEAT ...ttt eeenes Yes
L - 2 YBAIS ..ttt s s Yes
B = A YBAIS ...ttt Yes
5 YEAIS OF MOIE ...ttt sttt sees Yes
Trigger-based or perpetual monitoring reviews .......................... Yes
Other (Ple@se SPECIY) ... Not applicable.
Does the entity maintain and report metrics on current and
past due periodic or trigger event due diligence reviews? ........... Yes

HSBC BANK (CHILE) - BLICCLRMXXX

From the list below, which categories of customers or industries are subject to Enhanced Due Diligence (EDD) and/or are

restricted, or prohibited by the entity's FCC programme?

Arms, defence, MIlIEArY ... Always subject to EDD
RESPONAENT BANKS .......cooiiriiieiceineeinecieciecieeieeessesesesesesaesiesanes EDD on a risk based approach
Does the EDD assessment contain the elements as set out in

the Wolfsberg Correspondent Banking Principles 20227 ............ Yes

Embassies / CONSUIALES ...........ccovrreneeeeneeineciseeeseeeeseseiseeesssesenees EDD on a risk based approach
EXractive iNAUSHIIES ..........coccuvereereeeeeecieciseeeseceeseeesseeseeesseessseseenns EDD on a risk based approach
Gambling CUSIOMETS ... sesesaseseenens EDD on a risk based approach
General Trading COMPANIES .........occovveererneenerrerresieeeseeresennennens EDD on a risk based approach
Marijuana-related ENtIties ... Restricted
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77. Provide details of the restriction .............ccccooeeeeeeeeeeceeeeeeeeeenes
76h. MSB/ MVTS CUSIOMELS ...ttt seesesessena
76i. NON-ACCOUNE CUSTOMETS ........oooveeeeeeeeeeeeeeeee e
77. Provide details of the reStriCtion .............c.cocoeveeeeeeeeeeeeeeeeeeeeeererenn
76j. Non-Government OrganiSations .............c..oceveeeeeeeeeeeeeseeseeeeen
76k. NON-reSIdENTt CUSTOMELS ... e
76l. NUCIEAI POWET ...ttt st ssaena
76m. Payment ServiCe ProVIAErs ...
76n. PEPS .ottt ettt eane
760. PEP ClOSE ASSOCIALES .......coeeeeeeeeieeeeeeeeeeeeeeteeee st ssesenssaena
76p. PEP TEIALEM ...ttt e et eee e eeeeae
76q. Precious metals and STtONES ..o
76r. Red light businesses / Adult entertainment ............ccccoooeveeverennnee.
76s. Regulated CRArTIES ..........c.ooveieeeeeeeceeee et
76t. SNEITDANKS ...ttt
76u. Travel and Tour COMPANIES ..........cooeiiuriereteeeeisieeeee e esaesenes
76V. Unregulated Charities ..............oooooeeoieeeeeeeseeeseeseeisseseeeeesisseneesnees
76W. USEA Car DEAIEKS ...t s s eesaee
76xX. Virtual Asset Service Providers ...........eeveeeeeseseseeeseeseeeenns
77. Provide details of the restriction .............cocoooeeeveeeeceeeeeeceeenen,
76y. Other (SPECITY) v
78. Does EDD require senior business management and/or
complianCe aPPIrOVAI? ..o
78a. Y SEIECT FIOM: ..o enee
79. Does the Entity have specific procedures for onboarding
entities that handle client money such as lawyers,
accountants, consultants, real estate agents? ..........ccccccevveeevne.
80. Does the entity perform an additional control or quality review
on clients Subject to EDD? ...
81. Are all answers provided to CBDDQ Questions 62 -80
representative of all the legal entity's branches? ...........................
82. Any additional information/ context to CBDDQ Questions 62-

HSBC BANK (CHILE) - BLICCLRMXXX

Providing products and serwvices is dependent upon a
number of factors including but not limited to:  the
country’s laws and regulations and the flow of funds.
Will always he subject to EDD.

EDD on a risk based approach

Restricted

Services that HSBC provides to customers are in-scope of
applicable legal and regulatory requirements for appropriate
AML controls, e.g. Identification and Verification, screening
etc. Remittance Services for Non-Customers (including
Occasional Transactions) are prohibited, unless local
regulators require the offering of local remittance services

EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach
Prohibited

EDD on a risk based approach
EDD on a risk based approach
EDD on a risk based approach

Restricted

Entities solely engaged in DACs are generally prohibited per
policy. Other VASPs may still be permitted on a risk based
approach

Entities or individuals that pose significant reputational risk to
HSBC.

Yes

Senior business management
Compliance
Other

Yes

Yes

Yes

Additional clarification to Question CEDDQ 76a:
fApplicable restrictions: Additional high risk customer
classification and due diligence, increased monitoring,
customer selection and approval process.

https://wow. hshe.coms/who-we-aresesg-and-responsible-
husiness/sesg-reporting-centre?tab=tab-1

Additional clarification to Question CEBDDQ 76c:
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83.

84.

84a.

84b.

84b1.

84b2.
84b3.

85.

85a.

86.

Does the entity have risk based policies, procedures and
monitoring processes for the identification and reporting of

SUSPICIOUS ACTIVITY? ...t eeeee

What is the method used by the entity to monitor transactions

fOr SUSPICIOUS ACHIVILIES? ...t

What types of transactions are monitored manually? ....................

Are internal system or vendor-sourced tools used? ......................

If "vendor-sourced tool" : What is the name of the vendor/tool?

When was the tool last updated? ............ccooeveeeeeeeeeeeeeeeeeeeene.

When was the automated Transaction Monitoring application

[AST CANDIAEA? ...ttt e e eee e

Does the entity have regulatory requirements to report

SUSPICIOUS trANSACLIONST ... sessaee

Does the entity have policies, procedures and processes to

comply with suspicious transaction reporting requirements? ......

Does the entity have policies, procedures and processes to

HSBC BANK (CHILE) - BLICCLRMXXX

fpplicable restrictions: For certain Embassy
Relationships, additional high risk customer
classification and increased monitoring and approval
process applies.

Additional clarification to Question CBDODQ 76d:
fpplicable restrictions: Additional high risk customer
classification and due diligence, increased monitoring,
customer selection and approval process.

https: /s wow, hshe. coms/who-we-are/esg-and-responsible-
husiness/managing-risk/sustainability-risk

Additional clarification to Question CBDODQ 7Ee:
fpplicable restrictions: Additional high risk customer
classification and due diligence, increased monitoring,
customer selection and approval process. Unlicensed or
unregulated Gambling Operators are prohibited.
Additional clarification to Question CBDODA@ 7Eh:
fpplicable restrictions: Dependent on risk involved and
subject to enhanced approval process.

Additional clarification to Question CBDODQ 761:
Restrictions will apply where a customer’s existing
husiness is inconsistent with IAEA standards or
practices listed under HSBC Energy (Sustainability
Risk) policy, https://www.hsbo.com/who-we-aresesg-and-
responsible-business/managing-risk/sustainability-risk
Additional clarification to Question CBDODQ 7Em:
fpplicable restrictions: Dependent on type of PSP, its
husiness profile and risk. All are subject to enhanced
approval process.

Additional clarification to Question CBODQ S1: HSEC's
Global Financial Crime Policy applies globally to HSBC
Holdings PLC and its 50% or more owned or controlled
legal entities. Where local variations exist to comply
with local laws and regulations, the applicable HSBC
Entity has published a separate CBDDE detailing these.

Yes

Automated

Manual

Combination of automated and manual
Other

Manual TM is done where it is deemed appropriate
considering the size and nature of the business. All large
business areas will use Automated TM, with select small
markets for certain lines of business may rely on manual
monitoring in the form of exception reports or manual Red
Flag processes.

Internal System
Vendor-sourced tools
Both

Other

Commercially sensitive information

<1year

< 1year

Yes

Yes

Yes
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87.

88.

89.

90.

91.

92.

93.
93a.
93b.
93b1.

94.

95.

95a.

96.

97.

98.

review and escalate matters arising from the monitoring of
customer transactions and actiVity? ...........ccoeoeeeeereeeeeeeeeeeeennns

Does the Entity have a data quality management programme
to ensure that complete data for all transactions are subject to
MONIEOTING? ..ottt ese s s sasssaenas

Does the entity have processes in place to respond to Request
for Information (RFIs) from other entities in a timely manner? ...

Does the Entity have processes in place to send Requests for
Information (RFIs) to their customers in a timely manner? ..........

Are all answers provided to CBDDQ Questions 62 -89
representative of all the legal entity's branches? ...

Any additional information/ context to CBDDQ Questions 62 -

Does the entity adhere to the Wolfsberg Group Payment
Transparency Standards? ... eseeseees

HSBC BANK (CHILE) - BLICCLRMXXX

Yes

Yes

Yes

Yes

Additional information on Questions CBDDQ 84b2 and 84b3:
HSBC Transaction Monitoring (TM) platforms include in-house
built / maintained systems, vendor procured systems and
components that are a mix of both which are regularly
updated. Also, there is a change process established to
enable the ongoing calibration of the TM applications.

Additional clarification to Question CBDDQ 90: HSBC's Global
Financial Crime Policy applies globally to HSBC Holdings PLC
and its 50% or more owned or controlled legal entities. Where
local variations exist to comply with local laws and regulations,
the applicable HSBC Entity has published a separate CBDDQ
detailing these.

Yes

Does the entity have policies, procedures and processes to comply with and have controls in place to ensure compliance with:

FATF Recommendation 16 ...........c.ooooeeiieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeas

Local REQUIALIONS ..o ev s snaeen

WHhICh reguUIAtioON? ..ot

Does the Entity have controls to support the inclusion of
required and accurate originator information in cross border
PAYMENE MESSAYEST ...t seeseenes

Does the Entity have controls to support the inclusion of
required beneficiary in cross border payment messages? ..........

If Y, does the Entity have procedures to include beneficiary
address including country in cross border payments? ..................

Are all answers provided to CBDDQ Questions 94 - 95a
representative of all the legal entity's branches? ............ccccou......

Any additional information/ context to CBDDQ Questions 94 -

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions law
applicable to the Entity, including with respect to its business
conducted with, or through accounts held at foreign financial
INSTEULIONS? ..ottt

Ley 19.913, Recopilacién Actualizada de Normas 1-14
(Comisién de Mercado Financiero)

Yes

Yes

Yes

Yes

Additional clarification to Question CBDDQ 95a: When
provided with beneficiary address information, HSBC will
include it in the outgoing payment message, to the extent
possible

Additional clarification to Question CBDDQ 96: HSBC's
Global Financial Crime Policy applies globally to HSBC
Holdings PLC and its 50% or more owned or controlled legal
entities. Where local variations exist to comply with local laws
and regulations, the applicable HSBC Entity has published a
separate CBDDQ detailing these.

Yes
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99.

100.

101.

102.

102al.

102ala

102a2.
103.

104.

105.

106.
106a.
106b.

106¢.
106d.

106e.

Does the entity have policies, procedures, or other controls
reasonably designed to prevent the use of another entity’s
accounts or services in a manner causing the other entity to
violate sanctions prohibitions applicable to the other entity
(including prohibitions within the other entity's local

JLU LIS [T (T ] ) OO

Does the entity have policies, procedures or other controls
reasonably designed to prohibit and/or detect actions taken to
evade applicable sanctions prohibitions, such as stripping, or
the resubmission and/or masking, of sanctions relevant
information in cross border transactions? .............ccccccovveeereennnee.

Does the entity screen its customers, including beneficial
ownership information collected by the entity, during
onboarding and regularly thereafter against Sanctions Lists? ....

What is the method used by the entity for the sanctions
SCIEENING PIrOCESS? ...ttt

Are internal system or vendor-sourced tools used? .......................

If a vendor-sourced tool: What is the name of the vendor/tool? .

When did you last test the effectiveness (of finding true
matches) and completeness (lack of missing data) of the
matching configuration of the automated tool? ............cccccccvvveueenen.

Does the entity screen all sanctions relevant data, including at
a minimum, entity and location information, contained in cross
border transactions against Sanctions LiStS? ............ccccccovvivieenne.

What is the method used by the entity for the sanctions
SCIEENING PIOCESS? ...t see st ses s seas s

Does the Entity have a data quality management programme
to ensure that complete data for all transactions are subject to
SANCLIONS SCIEENING? ... ees et

HSBC BANK (CHILE) - BLICCLRMXXX

Yes

Yes

Yes

Automated

Manual

Combination of automated and manual
Other

Internal System
Vendor-sourced tools
Both

Other

Commercially sensitive information.

<1year

Yes

Automated

Manual

Combination of automated and manual
Other

Yes

What are the sanctions lists used by the entity in its sanctions screening processes?

Consolidated United Nations Security Council Sanctions List

United States Department of the Treasury's Office of Foreign
Assets Control (OFAC)

Office of Financial Sanctions Implementation HMT (OFSI)

European Union Consolidated List (EU)

Lists maintained by other G7 member countries

Used for screening customers and beneficial owners and for
filtering transactional data

Used for screening customers and beneficial owners and for
filtering transactional data

Used for screening customers and beneficial owners and for
filtering transactional data

Used for screening customers and beneficial owners and for
filtering transactional data

Used for screening customers and beneficial owners and for
filtering transactional data
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106f.

107.

107a.

107b.

108.

109.

110.

Any other sanctions list used by the entity in its sanctions
SCIEENING PIOCESS? ..o asees

HSBC BANK (CHILE) - BLICCLRMXXX

screening customers and transactions globally against
the sanctions lists issued by the UN, UK and US.

Lists issued by G7 countries screened only in the
applicable jurisdiction.

screening locally against other sanctions lists that
apply to HSBC's operations in a particular
jurisdiction, including sanctions imposed by the EU
and HEK in those jurisdictions.

When regulatory authorities make updates to their Sanctions list, how many business days before the Entity updates their

active manual and/or automated screening systems against:

Customer Data

TIANSACLIONS ... oo e e esesesesese s s ssesesesesesesesesesens

Does the entity have a physical presence, e.g., branches,
subsidiaries, or representative offices located in
countries/regions against which UN, OFAC, OFSI, EU or G7
member countries have enacted comprehensive jurisdiction-
based Sanctions?

Are all answers provided to CBDDQ Questions 98 -108
representative of all the legal entity's branches? ...........................

Any additional information/ context to CBDDQ Questions 98 -

Within 3 to 5 business days

Within 3 to 5 business days

Yes

Additional clarification to Question CBODE 101: Ongoing
and daily screening on Customers and Connected parties
is performed on delta changes.

Additional clarification to Question CEDDE 102: There
are a small number of instances where manual screening
of Customers is undertaken (subject to governance being
in place (e.g. Dispensation or Local Financial Crime
Policyl) but generally screening is undertaken at
onboarding and periodically using an automated
screening solution.

Additional clarification to GQuestion CEBDDO 102a2:
Effectiveness testing is completed monthly by assurance
teams. In addition, the automated tools are subject to
extensive testing by an independent testing function on
a periodic basis.

Additional clarification to Question CEDDO 104: There
are a small number of instances where manual screening
of Customers is undertaken (subject to governance being
in place (e.g. Dispensation or Local Financial Crime
Policyl) but generally screening is undertaken at
onboarding and periodically using an automated
screening solution.

Additional clarification to Question in CBODE10Gd:
Customers and beneficial owners are screened globally
by all HSBC Group Entities. Transactional data is only
reguired, under HSBC's Global Financial Crime Policu,
to be screened against the EU sanctions lists by HSBC
entities that operate within (or where performing
transactions related to) the EU or are subject to EU
Jurisdiction. Where local wariations exist to comply
with local laws and regulations, or to manage material
financial crime risk, the applicable HSBC Group Entity
has published a separate CBDDQ detailing these.

Additional clarification to GQuestion CBDD@ 106e: Lists
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111.

111a.

111b.

111c.

111d.

111le.

111f.

112.

112a.
112b.
112c.
112d.

112e.

112f.

113.

114.

114a.

115.

116.

Does the entity provide mandatory training, which includes:

Identification and reporting of transactions to government
AUENOTTHIES ... ssneen

Examples of different forms of money laundering, terrorist
financing and sanctions violations relevant for the types of
products and services offered ...........eeeeeeeeeeeeeeeeeeeeeeenenans

Internal policies for controlling money laundering, terrorist
financing and sanctions Violations ...........cc.cc.ceeeeeieieioeisiesienienanns

New issues that occur in the market, e.g.. significant
regulatory actions or new regulations ............c.cccoeeeereeeerereneernnnne

CoNAUCE AN CUILUIE ...t eeeen

Is the above mandatory training provided to:
Board and senior committee management ............cccccioveeeveiennnee.
1St Line Of DEfENCE ...t
2nd Line Of DEFENCE ...

3rd LiN€ OF DEFENCE ...t et

Third parties to which specific Financial Crime Compliance
activities have been outsourced

Does the entity provide AML, Sanctions & CTF training that is
targeted to specific roles, responsibilities and HR products,
SErViCeS and ACHVITIES? ..o

Does the Entity provide customised training for AML, CTF and
SANCLONS STATT? ......veeeeee ettt

IfY, how frequently is training delivered? ............ccccooeeeoererivrierrennnns

Are all answers provided to CBDDQ Questions 111 - 114a
representative of all the legal entity's branches? ...

Any additional information/ context to CBDDQ Questions 111 -

HSBC BANK (CHILE) - BLICCLRMXXX

issued hy relevant competent authorities in the UK
(e.g. HMT's OFSI) and the US (e.g. OFAC) are screened
agailnst customers and transactions globally. Lists
issued hy the relevant competent authorities in the
remaining G7 countries (Japan, Canada, France, Italy
and Germany) are screened only in the applicable
Jjurisdictions.”

Additional clarification to Question CBDD@ 109: HSBC's
Global Financial Crime Policy applies globally to HSBC
Holdings PLC and its 50% or more owned or controlled
legal entities. HWhere local variations exist to comply
with local laws and regulations, the applicable HSBC
Entity has published a separate CBDDU detailing these.

Yes

Yes

Annually

Yes

Additional clarification to Question CBDDQ 115: HSBC's
Global Financial Crime Policy applies globally to HSBC
Holdings PLC and 50% or more owned or controlled legal
entities. Where local variations exist to comply with local laws
and regulations, the applicable HSBC Entity has published a
separate CBDDQ detailing these.

Additional clarification to Question CBDDQ 114a: All
employees receive annual mandatory financial crime learning.
Employees that are more likely to be exposed to money
laundering risk (high risk roles) receive additional targeted
training appropriate to their role.
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117.

118.

119.

120.

121.

122.

122a.

122b.

123.

123a.
123b.
123c.
123d.
123e.

123f.

123g.
123h.

123i.
123].

123k.

123l

124.

125.

126.

127.
128.

129.
130.

Does the Entity have a program wide risk based Quality
Assurance programme for financial crime (separate to the
independent Audit fUNCLION)? ..o Yes

Does the entity have a programme wide risk based and
independent Quality Assurance or Compliance Testing
process (separate to the independent Audit function)? ................ Yes

Are all answers provided to CBDDQ Questions 117 - 118
representative of all the legal entity's branches? ........................... Yes

Any additional information/ context to CBDDQ Questions 117 - Additional clarification to Question CBDDQ 119: HSBC's

L1 ettt ettt n s senaeen Global Financial Crime Policy applies globally to HSBC
Holdings PLC and 50% or more owned or controlled legal
entities. Where local variations exist to comply with local laws
and regulations, the applicable HSBC Entity has published a
separate CBDDQ detailing these.

In addition to inspections by the government

supervisors/regulators, does the Entity have an internal audit
function, a testing function or other independent third party, or

both, that assesses FCC AML, CTF, ABC, Fraud and

Sanctions policies and practices on a regular basis? ................. Yes

How often is the Entity audited on its AML, CTF, ABC, Fraud and Sanctions programme by the following:
Internal Audit DEPAartMENt ..o eeeeeeesseeans Component based reviews
External THird Party ... Component based reviews

Does the internal audit function or other independent third party cover the following areas:

AML, CTF, ABC, Fraud and Sanctions policy and procedures yeg

Enterprise Wide Risk ASSESSMENT ........cc.covrvrveiverierieieiereieeians Yes
GOVEIMNANCE ...ttt sae st s s s s sas s s s sasassene Yes
KYC/CDD/EDD and underlying methodologies .............ccccooouur..... Yes
Name Screening & List Management .............c.cccooooeeeeveeeeeeeeennnns Yes
Reporting/Metrics & Management Information ..............ccccveeeeeee.. Yes
SusPICiouS ACHIVILY FIliNG ......coveveeeeeeeeeeeeeeeee et Yes
TECNNOIOGY ..ottt neesaes Yes
Transaction MONITONING ........cc.ccivrverierieieeeeeeeeie e Yes
Transaction Screening including for Sanctions ...............cccce........ Yes
Training & EAUCALION .........cooooveeeceeeeeeeee e eeeen Yes
OhEI @IEA ... N/A

Are adverse findings from internal & external audit tracked to
completion and assessed for adequacy and completeness? ... Yes

Are all answers provided to CBDDQ Questions 121 - 124
representative of all the legal entity's branches? ......................... Yes

Any additional information/ context to CBDDQ Questions 121 - Additional clarification to Question CBDDQ 125: HSBC's

D24 oottt sttt naeee Global Financial Crime Policy applies globally to HSBC
Holdings PLC and 50% or more owned or controlled legal
entities. Where local variations exist to comply with local laws
and regulations, the applicable HSBC Entity has published a
separate CBDDQ detailing these.

Does the Entity have policies in place addressing fraud risk? .... ves

Does the Entity have a dedicated team responsible for

preventing & detecting fraud? ..o Yes
Does the Entity have real time monitoring to detect fraud? ......... Yes
Yes
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Do the Entity's processes include gathering additional
information to support its fraud controls, for example: IP
address, GPS location, and/or device ID? ..........ccccooeeeeeeenenne.

131. Are all answers provided to CBDDQ Questions 127 - 130
representative of all the legal entity's branches? ......................... Yes

132. Any additional information / context to CBDDQ Questions 127- The above answers (CBDDQ 127-130) have been provided
D30 ettt et ettt renaeen based on the Group Policy, which sets the minimum standard.

Local variations may apply in line with local policies or
regulations, where these require a higher standard to be
applied.
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